
REDFERN PLACE 
Acknowledgement 
of Country 
Always was and always will be 
Aboriginal Land. 
Bridge Housing understands the significance 
of telling the First Story first, from which all 
other stories of place are woven. 

We acknowledge the profound spiritual 
connection between Aboriginal people, culture 
and country and the importance of celebrating 
the inspirational, proud, resilient richness of 
Aboriginal cultural identity. 

Bridge Housing is deeply committed to 
reconciliation. We understand Aboriginal 
people as the traditional custodians of 
this land, the significance of Redfern as 
traditional Gadigal Country and we extend 
our respect to Elders past and present. 

Artwork by Jordan Ardler, commissioned by Bridge Housing
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REDFERN PLACE 
Who is
Bridge Housing? 
Bridge Housing has provided safe, secure 
and affordable homes to people on low to 
moderate incomes for over 35 years. 

We manage 3,600 homes across metropolitan 
Sydney, with 500 homes located within the City 
of Sydney Local Government Area, including 
Redfern and Waterloo. 

Redfern Place offers Bridge Housing a 
welcome return to Redfern, our former home 
for more than a decade.  Relocating our head 
office to this iconic site places us at the centre 
of our neighbourhood so that we can work with 
and for the community.

Our mission
At Bridge Housing, our mission  
is to change people’s lives  
through more homes and quality 
services for the community.

Achieving our mission
To achieve our mission, Bridge Housing has developed four strategic objectives:

Change lives: Quality services 
that deliver impact and make 
a difference to the lives of our 
residents. 

OUR MISSION

To change people’s lives through the provision 
of more homes and quality services.

OUR VISION

To be a dynamic organisation, recognised  
for excellence in meeting housing needs, 
improving resident wellbeing, and  
governing responsibly.

INTEGRITY INCLUSION INNOVATION
We act ethically

and honestly
We cultivate 

diversity 
and belonging

We look for new 
ways to make a 
positive impact

Bridge Housing Bridge Housing

Our Values

At Bridge Housing we care for our staff,  
customers, and community. 

OUR BEHAVIOURS reflect our commitment to:

• Taking responsibility for our actions
• Embracing different perspectives
• Approaching our work with optimism
• Discovering solutions and possibilities.

Capability Statement 2023  |  Page 4 Capability Statement 2023  |  Page 5

Change  
lives

Quality services that 
deliver impact and 

make a difference to the 
lives of our residents.

Provide  
more homes

More affordable homes 
through a growing 
property portfolio.

STRATEGIC OBJECTIVES

Build a  
sustainable 

future

A strong and inclusive 
organisation backed 

by engaged and 
skilled people.

Influence change 
 in the system

Leadership and 
advocacy that creates 
positive change in the 

housing system.

About Us
Bridge Housing Limited is a Tier 1 Community Housing Provider registered under the National Regulatory System  
for Community Housing. 

We have been providing safe, secure and affordable homes to people on low to moderate incomes for over 35 years.  
We manage 3,600 properties across metropolitan Sydney, which are home to over 5,300 people.  

Our purpose is to change lives through more homes and 
quality services. 
At Bridge Housing we believe that everyone needs a safe home they can afford. Australia is facing an unprecedented 
housing crisis.  Our strategic plan guides our approach to addressing the crisis under four key pillars:

Bridge Housing
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Influence change in the system: 
Leadership and advocacy that 
creates positive change in the 
housing system. 
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REDFERN PLACE 
The Redfern Place  
vision
Our vision for Redfern Place:

To provide more affordable, secure 
and modern housing that meets 
diverse community needs.

To transform an underutilised site into  
a safe and accessible precinct for the  
local community.

Foster community connection and 
wellbeing through a new community 
space with recreational and sporting 
facilities, meeting rooms, education 
spaces and support services.

Enable Bridge Housing to deliver 
more social and affordable homes 
for our community.

Across Sydney, there is a major 
housing shortage, particularly in  
social and affordable homes.
In NSW, there are more than 55,000 
households on a waitlist for social 
housing.1 Almost 30,000 of these 
households are in Greater Sydney.2

There is increasing demand for 
social and affordable housing in 
Redfern and the inner city.
Through Redfern Place Bridge  
Housing will provide more social  
and affordable rental housing that  
are close to jobs, services and 
transport networks. The proposal  
will address the housing shortage  
now and provide safe and secure 
housing to set communities up  
for success into the future.
Bridge Housing is proud to be  
working in partnership with the  
NSW Government to deliver this  
much needed diverse range of  
housing and build onto the vision  
for the precinct developed earlier 
by the NSW Land and Housing 
Corporation and the City of Sydney. 
 
 
1. Department of Communities & Justice, Social housing applicant households 
on the NSW Housing Register, 30 June 2023.

2. Department of Communities & Justice, Social housing applicant households 
on the NSW Housing Register by Allocation Zone (as at 30 June 2023).

2013 site aerial 

 

Extent Heritage Pty Ltd | 600-660 Elizabeth Street, Redfern HAA  36 

 

Figure 22. A 1970 aerial photograph of the study area (Source: Land and Property Information, 
Cumberland Survey Run 18, 07.07.1970, Map 1909_5102). 

 

 

Extent Heritage Pty Ltd | 600-660 Elizabeth Street, Redfern HAA  10 

 

Figure 2. Current Aerial Imagery (Source: Nearmaps) 

1.3 Development description 

The Department of Family and Community Services, Land and Housing Corporation has 
provided the development description that in summary entails the transformation of the site 
into a market leading build-to-rent redevelopment featuring contemporary urban and 
architectural design and creating a high-quality integrated community of social, affordable and 
private housing. 

1.3.1 Communities plus build to rent 
Communities Plus is a key program under NSW Government’s Future Directions for Social 
Housing in NSW, delivering integrated social, affordable and private housing by partnering 

2023 site aerial

Why is this proposal needed?

Completed Redfern Place - Section 2  
(Silvester Fuller - Artist impression)
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S2 Market Dwellings

PCYC

Bridge housing 
Affordable Dwellings

Bridge Housing Office and 
Community Hub 
(Ground Floor)

Market 
Dwellings

S3 LAHC Social Dwellings

Large courtyard 
receives approx. 2 
hours mid winter solar 
access to min 50% of 
area

Neighbourhood park

Concept Design - Proposed Massing

14

10

10

10

8

Mixed TenureProposed Storey heights+ Public Spaces

Key moves to improve public benefit
1. Solar access to Redfern Park enhanced by amended built form
2. Large central communal courtyard created with increased 

solar access and opportunities for integration between tenures 
3. Provision of additional neighbourhood park to the south with 

deep soil 
4. Enhanced publicly accessible ground plane
5. Reduced excavation to enhance affordability and reduce 

construction phase embodied energy and waste

S4

S1

REDFERN PLACE 
About 
Redfern Place  
Bridge Housing, in partnership with NSW Land and 
Housing Corporation (LAHC), plans to deliver over 300 
new homes and a vibrant community space at 600-660 
Elizabeth Street, Redfern. 
The proposal will transform this large and underutilised 
site to deliver 8 times more social and affordable 
housing than was previously here.
Across four buildings within the precinct, the proposal 
includes:

An innovative approach to delivering much needed 
social and affordable housing.
This is the first time a community housing provider has delivered a project of 
this scale. All profits of the development are reinvested back into the delivery 
of the social and affordable housing on the site.
Bridge Housing has a long-standing connection to Redfern and the Redfern 
Place project will continue to deliver positive social outcomes for this 
community.
That’s why this proposal dedicates almost 70% of the housing supply to social, 
affordable, disability support and key worker housing with a small proportion 
of market homes that support the redevelopment.

109 social housing apartments, to stay 
in NSW Government ownership 

39 affordable apartments, to be owned  
by Bridge Housing

 
80 apartments for key workers 

10 specialist disability accommodation 
apartments 

Around 100 apartments for sale to  
individual purchasers and investors

A new community facility, providing  
a hub for local services including the  
opportunity for the South Sydney  
PCYC to remain on-site 

Bridge Housing’s head office and  
community hub. 
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REDFERN PLACE 
A new and  
refreshed  
community 
facility
The proposal includes a community facility with 
recreation and community space to respond to 
the growing population and changing needs of 
the community.
Located on the corner of Elizabeth Street and 
Kettle Street, the facility will be almost three 
times larger than the current PCYC facility 
located on Phillip Street.  
The community facility will provide a safe 
and accessible space to accommodate local 
support services and programs.
The publicly accessible space will be designed 
for the community and could include:
•	 Recreational and sporting facilities
•	 Meeting rooms and education spaces
•	 Spaces to host community events
•	 Working space for local community  

groups or service providers
•	 Spaces to meet the needs of the diverse 

community, including a youth hub.

Bridge Housing and PCYC have been working 
together to determine how the new community 
facility can accommodate a new PCYC and 
support the important services they provide 
for the community.
Should the Redfern Place proposal be 
approved, PCYC will need to relocate during 
construction. Bridge will ensure PCYC can 
remain on site for as long as possible before 
construction starts. 
Bridge Housing will continue to work with 
PCYC throughout the planning process.

Working with  
South Sydney PCYC

Precedent images

What would you like to 
see in your community 
facility?
We want to ensure the facility meets the 
needs of the local community.
Tell us what types of services and spaces 
would be most valuable to you and your 
community. 
 
Share your feedback  
with the team or  
complete the survey  
using this QR code.

13 600-660 Elizabeth Street Community Facility Initial Thinking

Reference Projects
PCYC Examples - Milson Island PCYC (AJC)

• Glazed portal.

• Low band glazing, creates portal ‘wrap.’

12 600-660 Elizabeth Street Community Facility Initial Thinking

Reference Projects
PCYC Examples - Northern Beaches PCYC (FJC)

• Glazed portal.

21 600-660 Elizabeth Street Community Facility Initial Thinking

Reference Projects
Whitechapel Idea Store (Adjaye Associates)

• Interpretation of context.

• Disarming, playful tone.

• Focus on engaging older youth.
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Note: This proposal assumes costing for typical replacement of surrounding footpaths and includes the straightening of the southern side of Kettle Street. It does not include any changes to Elizabeth Street, the intersection with Phillip Street, or the 
pocket parks at the end of Kettle and Walker Streets. These treatments are shown as logical improvements to the streets and public realm which could occur over time. Bridge Housing would be willing to consider these upgrades in lieu of contributions.

Bridge Housing    23

My Block: Public Domain – Preliminary Opportunities
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Legend:

Widened footpaths for 
increased walking amenity  
and safety

Extended pocket park

Rooftop communal garden

Large communal courtyard 
and edible food garden

Private gardens

Welcoming entrances

Integrated with 
surrounding streets
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REDFERN PLACE 
Design  
approach
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Density done well
The site has been identified as highly 
suitable for increased housing density, but 
we are very conscious of our neighbours 
and surrounding parks. Our design will 
consider the following:

•	 Delivering suitable density for 
Redfern, with great transport links and 
connectivity  

•	 Balancing impact – careful planning to 
retain solar access to the surrounding 
neighbours particularly on Walker Street, 
Phillip Street and Redfern Park

•	 Excellent amenity for future residents 
through careful apartment planning

•	 Tenure blind – every home will stand 
proud in the neighbourhood.

Lush landscaping and an 
enhanced public domain
Redfern Place’s landscaping will provide residents 
with a sense of retreat, and opportunities for 
gardening, recreation, social gathering and play 
through:

•	 Retaining and planting more street trees
•	 A large central planted communal courtyard
•	 Private gardens and balconies that provide 

privacy and connection with communal areas 
•	 Communal rooftop gardens where residents can 

connect, relax and garden
•	 Extending the pocket park along Phillip Street 

for the local community to enjoy 
•	 Widening the footpaths along Elizabeth 

and Phillip Streets, improving the walking 
environment and safety near the busy roads

•	 Providing 15% of the site for deep soil and tree 
canopy and retaining street trees.

Building a 
sustainable precinct
Sustainability initiatives at Redfern Place 
will enrich the quality of life of residents 
and visitors, enhance the wellbeing of the 
community and work to protect broader 
environmental and climate health. 
Specific initiatives include:

•	 Commitment to high sustainability 
performance benchmarking

•	 Deliver an exceptionally healthy 
building and long-term affordability

•	 Improved building and precinct 
resilience

•	 Targeting net zero carbon
•	 Reduced car reliance
•	 Connecting parkland through areas of 

carefully designed vegetation.

S4 
BRIDGE COMMERCIAL

S3 
LAHC

S2 
MARKET

S1 
PCYC

Proposed building heights



600-660 Elizabeth Street, Redfern

My Country
Connecting with Country and the 
wider Aboriginal community 

“Reference the living Gadigal culture 
and the importance of Redfern as a 
place of activism and home for many 
Indigenous Australians.”

We acknowledge Country, the Cultural landscape that we are working 
upon, We acknowledge the custodianship of their people and the 
privilege and responsibility to Connect with Country. 

As a multicultural society of over 300 languages and Countries, First 
Nations connection is in and on Country, and is available to everyone 
who acknowledges her.

Sensing and caring for Country is something that transcends cultural 
differences and highlights the many values that are similar across the 
cultures of our contemporary communities. 

Being on Country supports a socially inclusive, resilient, and innovative 
community that cherishes the wisdom and kinship of all cultures, 
captured through the lens of custodianship, creating wellbeing for all.

Country is our mother, our teacher, our library, our kin it sustains 
inspires and surrounds us. The experience of country is both individual 
and collective, both new and familiar. From her we learn, share and 
flourish, continuing to care for country is central to our being, our 
identity. Country is a responsibility, not a right and is there for all who 
respect and cherish her. Today we may not always be able to see 
country instantly, but if we call to her, we can always sense her and 
again feel her embrace.

Our culture is embedded in the landscape, and environmental 
consciousness. Sharing this tacit knowledge and wisdom through 
a cultural landscape, now, when our earth is under threat, must  
be a principal for all of future design approaches.

Christian Hampson, CEO Yerrabingin
Advisor to Bridge Housing for the Project 

RESTORATION

LEGACY

SUSTAINABILITY

RESILIENCE

AWARENESS

RESPONSIBILITYRESPECTKINSHIP RECIPROCITY

INNOVATION NURTURE

THROUGH SHARED EXPERIENCE

FOR AN INCLUSIVE COMMUNITY

Draw inspiration from Indigenous 
People’s role as the first inventors

Caring for and protecting the land on 
which the site sits. 

Remaining in tune with Country 
and teaching others to improve their 
capacity to appreciate and learn from 
Country 

Designing with the health of Country 
in mind by maintaining natural 
resources and promoting the re-use of 
materials.

Helping Country return to it’s pre-
colonial state, and assisting it in 
continuing to thrive. 

Re-invigorating and prolonging 
Indigenous knowledges and practices 
for future generations. 

Understanding through shared 
experience that we are connected.

A sense of custodial obligation to each 
other and to Country. 

A sense of custodial responsibility to 
each other and to Country.

A sense of custodial responsibility to 
each other and to Country.

Everybody playing their part, 
exchanging goods and knowledges 
for the benefit of community and 
Country 

Connecting with Country Principles 

Text by Yerrabingin

CONNECTING  
WITH COUNTRY

Understanding our place in 
Country and how this ties in to 
our roles and responsibilities. 

AWARENESS

INNOVATIONNURTURE

RESTORATION

KINSHIP

RESPECT

RESPONSIBILITY
RECIPROCITY

SUSTAINABILITY

LEGACY

RESILIENCE

REDFERN PLACE 
Connecting and
designing with
Country
The design of Redfern Place aims to 
acknowledge and celebrate the living Gadigal 
culture and importance of Redfern as a place 
of activism and home for many Indigenous 
Australians.
To support this, Bridge Housing is collaborating 
with Yerrabingin, an Aboriginal-owned 
consultancy to lead the Connecting with Country 
process.
Yerrabingin will work directly with local 
Aboriginal Elders and knowledge holders to 
ensure Redfern Place reflects and supports 
cultural heritage, stories and values. 

 

Through shared experience:

•	 Restoration: Helping Country return to its pre-
colonial state, and assisting it in continuing to 
thrive

•	 Sustainability: Designing with the health 
of Country in mind by maintaining natural 
resources and promoting the reuse of materials

•	 Awareness: Remaining in tune with Country and 
teaching others to improve their capacity to 
appreciate and learn from Country

•	 Innovation: Draw inspiration from Indigenous 
People’s role as the first inventors

•	 Nurture: Caring for and protecting the land on 
which the site sits

Connecting with Country 
Principles:

For an inclusive community:

•	 Kinship: A sense of custodial responsibility  
to each other and to Country

•	 Resilience: Understanding through shared 
experience that we are connected

•	 Respect: A sense of custodial responsibility  
to each other and to Country

•	 Reciprocity: Everybody playing their part, 
exchanging goods and knowledges for the 
benefit of community and Country

•	 Responsibility: A sense of custodial obligation  
to each other and to Country

•	 Legacy: Reinvigorating and prolonging 
Indigenous knowledges and practices for  
future generations.
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REDFERN PLACE 
The planning process
Bridge Housing, in partnership with the NSW Land and Housing 
Corporation (LAHC), is seeking approval for Redfern Place from the 
NSW Department of Planning and Environment (DPE) through the 
State Significant Development Application (SSDA) process.

February 2020 LAHC lodged a planning proposal with the City of Sydney to amend the Sydney  
Local Environment Plan 2012 to facilitate the delivery of new social, affordable  
and private housing.

May/July 2021 The planning proposal was exhibited by the City of Sydney and the community was 
invited to provide feedback.

November 2021 Council approved the planning proposal.

February 2022 Land rezoned by DPE.

November 2022 LAHC lodged a request with DPE for the Secretary’s Environmental Assessment 
Requirements (SEARs). The SEARs ensure government agencies and relevant 
service providers are informed and provided with the opportunity to request certain 
information be addressed within the SSDA.

December 2022 LAHC received the SEARs from DPE.

December 2022 LAHC appointed Bridge Housing as the key project delivery partner for the site. 

October 2023 After a design competition and expression of interest process, the design team includes:

•	 Hayball to act as Executive Architect across the precinct, and design the social housing building; 
the affordable housing, disability support housing, Bridge Housing head office and community hub 
building; and design the precinct wide project elements

•	 Aspect Studios to design the landscape and public domain

•	 Silvester Fuller to design the market and key worker housing building 

•	 Architecture AND to design the new community facility.

Bridge Housing is engaging with the local community to seek input to the design. 
Feedback from the community will be collated in a Consultation Outcomes Report and 
included in the submission to DPE to inform future planning.

We are here

Early 2024 Bridge Housing is preparing an Environmental Impact Statement (EIS) which 
will assess any potential impacts from the construction and operation of 
Redfern Place and suggest mitigation measures.

Mid-2024 Bridge Housing aims to lodge the SSDA in mid-2024. Following the SSDA 
lodgement, DPE will publicly exhibit the proposal. At this point, the 
community can make formal submissions to DPE.

With various specialist teams, Bridge Housing is 
undertaking assessments to identify potential impacts of 
construction and operation of Redfern Place and ways to 
manage these. These studies include (amongst others):

Managing potential impacts

Social Impact 
Assessment 
 
Design 
 
Arboricultural Impact 
Assessment 
 
Landscaping Plans 
 
Traffic and Accessibility 
Impact Assessment

Ecologically Sustainable 
Development 
 
Noise and Vibration Impact 
Assessment 
 
Flood Risk Assessment 
 
Aboriginal Cultural Heritage 
 
Heritage Impact and 
Archaeological Assessment

Plans are at an early stage, and the construction program and 
timing will be finalised if the proposal is approved. The community 
will be notified well in advance of construction starting.
When construction proceeds, best practice measures will be taken 
to restrict and minimise impacts including careful scheduling of 
noisy work, dust control, and traffic management.

Construction
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REDFERN PLACE 
Share your
thoughts
Bridge Housing is committed to genuine 
consultation with the local community – 
including potential future tenants – to ensure 
Redfern Place reflects the community’s vision 
for the site and maximises benefits to the 
community.  
Bridge Housing has commissioned Urbis to 
collect your feedback and provide further 
information about the Redfern Place project.

Translation and interpretation
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All project information is available in the following languages:
Simplified Chinese, Russian, Spanish

To see this information in your language or to speak to an 
interpreter, please speak to the project team.
	
请与项目团队联系，获取使用你的语言编写的信息资料或口译服务。

Чтобы получить данную информацию на родном языке 
или воспользоваться услугами переводчика, пожалуйста, 
обратитесь к рабочей группе проекта.

Para ver esta información en español o hablar con un 
intérprete, comuníquese con el equipo del proyecto.

1800 244 863 

engagement@urbis.com.au 

https://www.bridgehousing.org.au/
properties/housing-development/
redfern-place  

Community survey 

Bridge Housing’s Facebook

Please scan the QR  
code to find this 
information translated 
in Simplified Chinese, 
Russian, and Spanish.


