Bridge Housing Limited

Fact Sheet

Interpreting Services

If you need help to understand
this factsheet, please contact
the Telephone Interpreters
Service (TIS) on 131-450 and
ask them to contact Bridge
Housing on 9699-6055 for you
at no cost.

Arabic

el Al )l o8 agh 8 3acbluds ) canial 13
& e gl des il dexd e JLaV)
ol oy ol slaty o agie Ul 5 131450

Chinese
MREEFXEEERE, BFRITSE
FEERRS 131450 ERBFEF
RE BRI

Russian

Ecnu ana noHMmanunsa cogepxanus
aToro nucbma Bam Heobxoanma
NOMOLLb, CBSXXUTECH, MOXanyncTa, ¢
TenedoHHOM NepeBog4ECKON
cnyxoéon

no Homepy 131450

Spanish

Si necesita ayuda para entender esta
carta, por favor comuniquese con el
Servicio Telefénico de Intérpretes al
131450

Viethamese

Né&u can nguoi gitp dé hiéu thw nay
xin quy vi lién hé v&i Dich Vu Thong
Ng6n Dién Thoai sé 131450

For more information see
www.bridgehousing.org.au.
You can also call the Bridge
Housing Office on 9699 6055
and speak to Sarah or
Emmanuel.

bridgeYhousing

Who are Bridge Housing
Limited?

Bridge Housing Limited (BHL) is a
not-for-profit community housing

provider with offices in Redfern and

Bondi. We are funded through the
Community Housing Division, part
of Housing NSW. BHL’s aim is to
link people to better futures by
building sustainable communities

and providing affordable housing in

these communities.

Our main office is based in Redfern

opposite the train station. We are
open Monday, Tuesday, Thursday
and Friday 9.30-4.30pm and
Wednesday afternoons from 1.30-
4.30pm. We have an office in

Bondi which is open two afternoons

a week.

Where are our properties?

BHL has a large number of
properties across Central Sydney
and the East and West Suburbs.
We work in the LGAs of Ashfield,
Botany Bay, Burwood, Canada
Bay, Canterbury, Leichhardt,
Marrickville, Randwick, Strathfield,
Sydney City, Waverley and
Woollahra.

Tenant Participation

BHL provides a full range of
customer focused tenancy
services. These services are
shaped by tenants through our
regular tenant forums and groups.
We engage tenants in assisting
BHL to maintain its customer
focus. BHL operates in a spirit of

co-operation giving tenants a voice

and the chance to influence how
your services are developed.
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Tenant Feedback

We carry out annual Tenant
Surveys and use feedback from
residents to improve our
services. This helps BHL
maintain a high level of tenant
satisfaction. The last three years
have shown satisfaction levels of
96%, 96% and 97%.

Maintenance and repairs

We have an asset maintenance
team at BHL who deal with all
repairs and maintenance issues.
You can also report repairs to
your housing manager. We
carry out regular inspections
which give you the chance to
discuss any repair issues you
may have.

Rent and Commonwealth Rent
Assistance

As with Housing NSW BHL sets
market rents for its properties. If
your household has a low or
moderate income you can apply
for a rent subsidy, which reduces
the amount you pay for rent.
BHL charges 25% of your
income, plus 100% of CRA.
Community Housing tenants are
eligible to receive CRA if you
receive a Centrelink payment.

How can | pay my rent to BHL?
You can pay your rent in a
number of ways. We accept
payments using EFTPOS, Credit
Card, cheque or Money Order.
You can also pay at the bank
through direct deposit. If you
receive a Centrelink payment
you can pay through their
deduction scheme ‘Centrepay’.



